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We're thrilled to have you join us on this journey towards a
brighter, healthier smile. This guide has been carefully crafted
with your comfort and happiness in mind, ensuring that every

moment with us is memorable and stress-free.

From the moment you step into our practice, you'll feel the
warmth and care of our team. We're here to guide you through

every step of your dental experience, from scheduling your
appointment to answering your questions. Your smile is our

priority, and we're committed to making sure you feel confident
and supported throughout your time with us. 

Welcome to NYC Smile Design, where your smile is our passion!

Welcome to
NYC Smile Design! 

Our Team



  Our Promise
At NYC Smile Design, we understand that your smile is
more than just teeth; it's a reflection of your confidence and
inner happiness. That's why our dedicated team, led by Dr.
Elisa Mello and Dr. Ramin Tabib, is committed to putting
you at the center of everything we do. 

With our patient-focused approach, we take the time to
truly listen to your concerns and understand your unique
goals for your smile. Dr. Mello and Dr. Tabib are not just
dentists; they're partners in your journey to a healthier,
more beautiful smile. Together, we'll work closely with you
to develop a personalized treatment plan that meets your
needs and exceeds your expectations.

At NYC Smile Design, we believe that everyone deserves to
feel confident in their smile. With our state-of-the-art
technology and compassionate care, we're here to help
you achieve the smile of your dreams and restore your
confidence in yourself. Welcome to a dental experience
where you're not just a patient; you're family.
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Before Your
Virtual Consult

Get to know us before making a commitment.

WHAT TO KNOW
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What You Need
For Your Virtual

Consultation
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PHONE OR
COMPUTER

ANY QUESTIONS
YOU MAY HAVE

PHOTOS OF
SMILES YOU LIKE



What Happens
During Virtual
Consultation
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During the virtiual consult, you'll meet with our dental experts who
will take the opportunity to see your face and teeth through a

secure video platform.

The goal of this initial consultation is to explore the possibilities for
enhancing your smile, discuss any concerns you might have, and
outline potential treatment options before commitment of an in-

person consultation. 



Next Step: An In-
Person Consultation
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After our initial virtual
consultation at NYC Smile
Design, which helps determine if
we are the right fit for your dental
needs, the next step is an in-
person consultation. This
session, priced at $350, involves
a comprehensive evaluation to
start your personalized treatment
plan and dental records. 

To ensure the consultation is a
valuable part of your smile
journey, we offer a $400 discount
on your treatment following the
consultation, effectively
enhancing the value of your
investment from the start.
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Before Your In-
Person Consult

We want to ensure that you feel prepared and
comfortable before entering our practice.

WHAT TO KNOW
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Scheduling and
Pre-Appointment
Communication

Your journey to a brighter and more comfortable smile begins with filling
out the form on the contact page on our website. 

You can also call our office at (212) 452-3344. You'll speak with
Stephanie Yan, our Practice Liaison. Stephanie plays a crucial role in

coordinating your visit, ensuring all your paperwork and dental records
are in order before your consultation. She can also help you obtain your

records if you are unsure how to do that.

OUR PROCESS
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https://www.google.com/search?gs_ssp=eJzj4tZP1zcsN8gyyIg3NWC0UjWosLBMNjK1sDRPNjNITTNKTLEyqEgxMDBNSTMyTjRMNLAwMjfxEsirTFYozs3MSVVISS3OTM8DAKjIFGk&q=nyc+smile+design&rlz=1C5CHFA_enUS926US926&oq=ny&gs_lcrp=EgZjaHJvbWUqFQgCEC4YJxivARjHARiABBiKBRiOBTIGCAAQRRg8MgYIARBFGDkyFQgCEC4YJxivARjHARiABBiKBRiOBTIGCAMQRRg7MgYIBBBFGD0yBggFEEUYPDIGCAYQRRg8MgYIBxBFGDzSAQgyNDA3ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8#


A VALID ID

INSURANCE
INFORMATION

ANY PREVIOUS
DENTAL RECORDS

What To Bring 
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We encourage you to submit any relevant documents ahead of
time to streamline your experience. Should you need to bring them
with you to your appointment,  don’t worry, Stephanie will help you
with them when you arrive.
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Insurance and
Billing

To simplify the financial aspect of your dental care, we will
submit an insurance form on your behalf, utilizing the

appropriate codes for your visit. 

Our team is committed to helping you navigate the insurance
process and will review all associated fees, payment schedules,

and any additional costs with you in detail.

OUR PROCESS
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Upon Arrival
We greet you with open arms.

WHAT TO EXPECT
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Welcoming You On
Appointment Day

Upon arrival, you'll be
warmly welcomed by
Stephanie, who will
review your submitted
paperwork and assist
with any records you
may have brought and
any incomplete forms.

To make your wait as
pleasant as possible, and
help you get settled, we
offer a variety of hot and
cold beverages. Nadege,
our Comfort Coordinator,
will be on hand to cater to
your comfort needs,
making sure you feel right
at home.
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Stephanie

Nadege
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Peek Inside Your
Consultation Room
We’d like to give you aglimpse into what to
expect and alleviate any apprehension you
may have. You'll be warmly greeted and
escorted to the consultation room by either
Ellie or Maryelin, our experienced Dental
Assistants. 

Their expertise ensures a seamless process
of gathering comprehensive digital records.
They encompass specific photos, videos,
and a digital intraoral scan, all aimed at
capturing a precise 3D impression of your
teeth and bite. 
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Ellie

Maryelin
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Digital Records Process 



In addition to digital photos, videos and
intra-oral scans,  X-rays may need to be
taken. At NYC Smile Design, we prioritize
your safety and well-being in every
aspect of your care. Our diagnostic
approach is thorough and patient-
focused, utilizing advanced X-ray
technology with minimal radiation
exposure to ensure your utmost safety
throughout the process.

Depending on your unique needs, we
may perform a full set of X-rays (FMS)
or a 3D Cone Beam CT scan. Before any
procedures, Stephanie will thoroughly
discuss any associated fees with you,
ensuring transparency and peace of
mind.

Digital Records 
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3D Cone Beam CT Scanner

These state-of-the-art digital technology and diagnostic tools enable
us to evaluate your dental health comprehensively ,to collaborate with
our experienced team of dentists and to precisely plan your
personalized treatment plan. With our patient-centered approach to
digital diagnostics, we aim to provide you with the highest quality of
care and the best possible outcomes for your dental health.



The Consultation
Process

The consultation is to get to know you.

WHAT TO EXPECT IN
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Meeting Your
Doctors
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Dr. Elisa Mello
Dr. Ramin Tabib
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At NYC Smile Design, your smile makeover journey is in the hands
of renowned experts in cosmetic dentistry, Dr. Elisa Mello and Dr.
Ramin Tabib. They personally review all your records to ensure the
highest quality of care tailored specifically to you and your unique
smile. This trusted process is meticulously designed with your
needs in mind, ensuring that every facet of your dental care
exceeds your expectations.

During your first appointment, Dr. Mello and Dr. Tabib invest quality
time in listening to your concerns about your teeth and addressing
all your questions. They will guide you through your treatment
options and the collaborative treatment plan process with their
team of specialists.



Contact
Information
For any questions or to learn more about what we can do for
you, please don't hesitate to reach out to us. Contact
Stephanie Yan and the NYC Smile Design team for further
information or clarification.

info@nycsmiledesign.com

EMAIL

(212) 452-3344

PHONE
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nycsmiledesign.com

WEBSITE

https://www.google.com/search?q=nyc+smile+design&rlz=1C5CHFA_enUS926US926&oq=nyc+smile+design+&gs_lcrp=EgZjaHJvbWUyCggAEEUYFhgeGDkyBggBECMYJzIHCAIQABiABDIQCAMQLhivARjHARiABBiOBTIGCAQQRRg9MgYIBRBFGEEyBggGEEUYPDIGCAcQRRhB0gEINjQxNmowajeoAgCwAgA&sourceid=chrome&ie=UTF-8#

